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7 TRANSFORMATIVE Al TRENDS
That Will Shape Banking in 2025

The banking industry is undergoing a profound transformation. Rapid technological advancements, economic uncertainty, and
evolving customer behavior will reshape banking and financial services in 2025. Financial institutions (FIs) must embrace these key
trends, balancing innovation with trust, sustainability, and resilience to remain competitive.

1. Al Revolution in the Back Office Operations

Al spending is projected to Back-office tasks like fraud
exceed S$S20B in 2025, a detection and reconciliation will
massive jump from 2024 see enhanced automation

2. Transforming Customer-Support with Al

= 31%
m O of FIs will focus on Al support chatbots

These bots will provide round-the-clock, k
personalized assistance for customers

3. Fintech & Super-Apps Redefine Banking

Fintech disruptors and “Super-Apps”
$ will integrate banking, payments,
O and lifestyle services within unified
platforms

This seamless convenience will

pull customers from traditional L
Fls toward innovative

alternatives

4. Ethical Al & Compliance in Focus

Regulatory frameworks will encourage
ethical Al adoption, ensuring compliance
while fostering innovation

In 2025, 47% of Al solutions will be
developed, allowing Fls to balance
innovation with regulatory demands

5. Strengthening Cyber Defenses

) %J& 0@
° &

FIs will fortify defenses Customer trust will depend
against cyberattacks, on robust contingency
geopolitical threats, and planning and operational

economic disruptions resilience to navigate

uncertain times

6. Quantum Finance Will Reshape Financial Models
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Quantum computing will edge Fls will prioritize investments in
closer to real-world deployment, guantum technologies to
offering revolutionary future-proof operations

advancements in risk analysis, fraud
detection, and trading

7. Future Jobs Will Address the Tech Talent Crisis

Roles like generative Al engineers and digital transformation strategists
will be in high demand

FIs will invest in upskilling, diversity hiring, and partnerships
to bridge the tech talent gap

Fls must merge technology with trust to redefine the banking
industry’s future. Those who lead will deliver intelligent, ethical, and
sustainable solutions that meet evolving customer expectations

Connect with Quinte_:,, now to TRANSFORM your FI’s future!
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